
>_\�5_^_\N˳�>_\�;NRSQR

>_\�5_^_\N˳�
>_\�;NRSQR
0X�YZNX�MSJVYQ_N�YX�^RN�]^\J^NQSL�
MS\NL^SYX�YO�^RN�DXS`N\]S^c˰�

7RGD\��&DPSXV�(QJDJHPHQW�
RQ�WKH�WKHPH�RI�³/HKLJK�8VHU�([SHULHQFH´



�

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷

CYMJc̄]�JQNXMJ

� 1\SNO�>`N\`SNa�YO�^RN�B^\J^NQSL�
?VJXXSXQ�?\YLN]]

� CRN�5Y_\�CRNWN]�˖�5S`N�CR\Y_QR̐VSXN]

� ;DG�˖�CRN�AYVN�YO�>_\�FY\USXQ�6\Y_Z

� >ZZY\^_XS^SN]�OY\�cY_�^Y�QN^�SX`YV`NM˳
]^J\^SXQ�^YMJc

�



�

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷

3UHVLGHQW��3URYRVW��93�6	,

7KHPH�&R�&DSWDLQV�
	�VPDOO�ZRUNLQJ�JURXSV�
�)DFXOW\�DQG�6WDII�

/HKLJK�)DFXOW\��6WDII��
6WXGHQWV�	�

.H\�6WDNHKROGHUV

7KURXJK�OLQH�FRQWHQW�
FKDPSLRQV

$GYLVRU\�&RXQFLO
�'HDQV��)DF�6HQDWH��93V�
DQG�6HQLRU�/HDGHUV�

(GXFDWLRQ�
ZLWK�

3XUSRVH

6PDUW
*URZWK

/HKLJK�8VHU�
([SHULHQFH�

�/8;�

5HVHDUFK
)RU�,PSDFW

'LYHUVLW\��,QFOXVLRQ�	�(TXLW\

*OREDO

2SHUDWLRQDO�([FHOOHQFH

3ODFH

�)LVFDO�(QYLURQPHQWDO��6XVWDLQDELOLW\

7K
HP

HV
�D
QG
�7
KU
RX
JK
�OL
QH
V

6
WUX
FW
XU
H

&
RP

P
�

SO
DQ

7KHPH�FDSWDLQV�FRQYHQH�VWDNHKROGHUV��
SURYLGH�ZHHNO\�ZUDS�XS��HPDLOHG�DQG�SRVWHG�

WR�2XU�)XWXUH��2XU�/HKLJK�ZHEVLWH�

/HKLJK�FRPPXQLW\�HQJDJH�WKURXJK�YDULRXV�
HYHQWV�RQOLQH�RSSRUWXQLWLHV��HYHQWV�FDOHQGDU��

2XU�)XWXUH��2XU�/HKLJK�ZHEVLWH�

7KHPH�FR�FDSWDLQV��7KURXJK�OLQH�
FKDPSLRQV�DQG�$GYLVRU\�&RXQFLO�

FRQYHQH�EL�ZHHNO\��

6KDUHG�JRYHUQDQFH�
ERGLHV��(5$&��)6��
8QGHUJUDG�6HQDWH�

DQG�*66�



�

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷

?\YTNL^�CSWNVSXN

'LVFRYHU\�DQG�DVVHVVPHQW��

-DQXDU\�0DUFK�
����

)LQDOL]HG�3KDVH���UHSRUW��
'HYHORS�WKHPHV��OHDGHUVKLS�

	�%27�LQSXW

6SULQJ�����

/DXQFK�2XU�)XWXUH��2XU�/HKLJK�
FDPSXV�HQJDJHPHQW��FROOHFW�

LQSXW�IURP�IDFXOW\��VWDII��
VWXGHQWV��%27��(5$&��*66��

)6��8QGHUJUDG�6HQDWH

)DOO�����

)LQDOL]H�UHSRUWV�DQG�SODQV��
DOLJQ�ZLWK�UHVRXUFHV��HQJDJH�
ZLWK�IDFXOW\��VWXGHQW�DQG�

VWDII�OHDGHUVKLS��(5$&��)6��
*66��866�

6SULQJ�����

%HJLQ�LPSOHPHQWDWLRQ�SKDVH

)DOO�����

&RQYHQHG�3KDVH���ZRUNLQJ�
JURXS

0DUFK�0D\�����

'HYHORS�LQIUDVWUXFWXUH�DQG�
LGHQWLI\�UHVRXUFHV

�6SULQJ�6XPPHU�
����

)HEUXDU\���ZRUNLQJ�JURXSV�
HIIRUW�FRPSOHWHG

6\QWKHVL]H�LQSXW�DQG�
DVVHVV�RXWFRPHV

:LQWHU�����

5HOHDVH�IRUPDO�ILQDO�SODQ

-XQH�����



�

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷



�

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷

;N^̄]�RNJ\�O\YW�cY_˱

�˰�FRJ^�J\N�]YWN�
����ZY]S^S`N�_]N\�
����NbZN\SNXLN]�
����cY_̄`N�RJM�
����J^�;NRSQR˺

	˰�FRJ^�J\N�]YWN�
���_]N\�NbZN\SNXLN]�
���J^�;NRSQR�^RJ^�
���aN\N�LRJVVNXQSXQ
���OY\�cY_˺

�����:KDW�LV�DQ�H[DPSOH
�RI�D�WLPH�ZKHQ�WKLQJV�ZHQW�
VPRRWKO\��ZKHQ�\RX�ZHUH
WUHDWHG�ZLWK�HPSDWK\�DQG�
��UHVSHFW��ZKHQ�SHRSOH�RU
SURFHVVHV�KHOSHG�\RX�GR�

ZKDW�\RX�ZHUH
WU\LQJ�WR�GR"

�:KDW�LV�DQ�H[DPSOH�RI�D�WLPH�
ZKHQ�\RX�HQFRXQWHUHG�

REVWDFOHV��ZKHQ�\RX�ZHUH�QRW�
WUHDWHG�ZLWK�HPSDWK\�DQG�
UHVSHFW��ZKHQ�SHRSOH�RU�

SURFHVVHV�ZHUH�QRW�HIIHFWLYH�
DW�KHOSLQJ�\RX"



�

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷

;N^̄]�RNJ\�O\YW�cY_˱

7Ya�MY�aN�NX]_\N�
^RJ^�]^_MNX^]�J\N�JKVN�
^Y�ŊXM�JVV�^RN�KN]^�
YZZY\^_XS^SN]�OY\�^RNW�
J^�;NRSQR˺

7Ya�MY�aN�K_SVM�J�
]NX]N�YO�LYWW_XS^c�
JWYXQ�Q\JM_J^N�
]^_MNX^]˺

7Ya�WSQR^�aN�WJUN�
;NRSQR�J�ZVJLN�aRN\N�
OJL_V^c�^R\S`N�JXM�J\N�
MYSXQ�^RNS\�KN]^�aY\U˺�

7Ya�WSQR^�aN�NX]_\N�
Y_\�]^Jň�UXYa�^RNc�
J\N�`JV_NM˺



�

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷

=Nb^�B^NZ]�
� ;YYU�OY\�˟JXM�ZJ\^SLSZJ^N�SX˶ˠ�JMMS^SYXJV�
NXQJQNWNX^�]N]]SYX]�aS^R�^RN�;DG�^NJW˰�

� 5SXM�_ZMJ^N]�JXM�WY\N�J^��
R^^Z]˲̾̾aaa˰VNRSQR˰NM_̾Y_\O_^_\NY_\VNRSQR

� BRJ\N�SMNJ]�J^
R^^Z˲̾̾QY˰VNRSQR˰NM_̾SMNJZY\^JV

� =Y`NWKN\��^R˲�FY\USXQ�6\Y_Z]�]RJ\N�M\JO^�
ŊXMSXQ]�JXM�\NLYWWNXMJ^SYX]�^Y�^RN�B^\J^NQSL�
?VJXXSXQ�0M`S]Y\c�2Y_XLSV

� 5NK\_J\c��]^˲�FY\USXQ�6\Y_Z]�]_KWS^�\NZY\^]˰
� BZ\SXQ�	�	
˲�5SXJVSdN�?VJX
� 5JVV�	�	
˲�8WZVNWNX^J^SYX�

CSWNVSXN



�

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷

@�˖�0�



��

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷



��

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷

0MMS^SYXJV�BVSMN]�SO�
XNNMNM



��

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷

>_\�B^\J^NQSL�?VJXXSXQ�?\YLN]]

� F8;;˲�

ż 8XLY\ZY\J^N�Y_\�NbS]^SXQ�WS]]SYX�˟	��
ˠ˳�`S]SYX�˟	��
ˠ�JXM�`JV_N�˟	���ˠ�]^J^NWNX^]˰�

ż 1N�JX�YZZY\^_XS^c�^Y�LYVVNL^S`NVc�\NōNL^�^RN�RN\S^JQN�YO�;NRSQR˳�JQ\NN�YX�J�ZJ^R�OY\aJ\M�OY\�Y_\�
SX]^S^_^SYX̖aRJ^�aN�MY˳�RYa�aN�MSňN\NX^SJ^N�O\YW�Y_\�ZNN\]˰

ż 1N�KY^R�J]ZS\J^SYXJV�JXM�YZN\J^SYXJV�aS^R�J�Z\JQWJ^SL�ZJ^R�^Y�JLRSN`N�Y_\�QYJV]˰

ż 1N�^J\QN^NM˳�]ZNLSŊL�JXM�LYXLS]N˳�JXM�^JUN�SX^Y�JLLY_X^�^RN�LYX^Nb^�JXM�LYX]^\JSX^]�aS^RSX�aRSLR�
aN�YZN\J^N˰�

ż 1N�WNJ]_\JKVN�JXM�NňNL^S`NVc�SWZVNWNX^NM˳�WYXS^Y\NM�JXM�\N`SNaNM�]Y�^RJ^�aN�LJX�MN^N\WSXN�
aRN\N�LRJXQN]�WJc�KN�XNNMNM˰

� FSVV�=>C˲

ż BSQXJV�J�]^YZ�^Y�ZVJXXSXQ�Y\�L\NJ^SXQ�YZZY\^_XS^SN]�SX�cY_\�J\NJ]˰�

ż 1N�M\S`NX�Kc�YXN�QYJV˳�XY\�aSVV�S^�KN�JKY_^�^\cSXQ�^Y�OY\W�J�ZVJX�^RJ^�S]�JVV�^RSXQ]�^Y�JVV�ZNYZVN˰�

ż 1N�̂VNO^�YX�^RN�]RNVO ̄˰ �



��

dŊĹʦ9ŊŅŊĹÚʬʦdŊĹʦWÚ÷ûð÷

BLYZN�YO�B^\J^NQSL�?VJXXSXQ
)RFXV��DUHDV�ZKHUH�FRPPXQLW\�LQSXW�DQG�VKDUHG�GHFLVLRQ�PDNLQJ�DUH�HVVHQWLDO

$&$'(0,&�675$7(*,&�3/$1�

3HRSOH

3URJUDP 3ODFH

$GPLVVLRQV�
3ODQ

+RXVLQJ�3ODQV

&XOWXUH�RI�
(PSRZHUPHQW��³2SHUDWLRQDO�

([FHOOHQFH´ 1DUUDWLYH����������
�9DOXH�3URSRVLWLRQ�

6WDWHPHQW�
87,/,=,1*�285�$66(76�
)25�',67,1&7,21
� 3DFNHU�±�VXPPHU
� (QHUJL]LQJ�0RXQWDLQWRS
� *RRGPDQ�PL[HG�XVH
� 5HODWLRQVKLS�Z��%HWKOHKHP

9,6,21�)25�
678'(17�)$&8/7<�67$))�
(;3(5,(1&("
� $OO�YDOXHG�DQG�NQRZ�LW
� 2SHQ�GLDORJXH
� 3RVLWLYH�8VHU�([SHULHQFH
� 3HUFHQW��OLYLQJ�RQ�FDPSXV

81'(5*5$'�352*5$0�2)�)8785("
� ,QWHUGLVFLSOLQDU\�IRU�DOO
� (�6KLS�FRKHUHQFH

02'(/�6,=(�2)�*5$'�('8&$7,21"
� 5HVWUXFWXUH�3K'��EH�LQWHUGLVFLSOLQDU\

:+$7�'2(6�*/2%$/�0($1"
� 0DNH�FKRLFH

:+2�:,//�%(�285�678'(176"
� 5ROH�RI�RQOLQH�DQG�K\EULG

5(6($5&+�:,7+�,03$&7�$1'�
',67,1&7,21"
� )�%�2�±�FRPSHWLWLYH�ODQGVFDSH��PDNH�FKRLFHV

287&20(6�±�1$7,21$/�/($'(56+,3
� *UDGXDWLRQ�DQG�3ODFHPHQW�±�HTXLYDOHQFH��WRS�
����"

'LYHUVLW\��,QFOXVLRQ�DQG�
(TXLW\�3ODQ

'HYHORSPHQW�	�$OXPQL�
5HODWLRQV

&OHDULQJ�+XUGOHV

,1�6&23( 287�2)�6&23(287�2)�6&23(


